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Conifers Care Home provides 24hr residential care and respite care, situated in a quiet residential
area in the village of Ruabon, just outside of Wrexham.

Staff are fully trained and carefully selected to encourage residents to retain their own
independence where possible and are on hand to support when needed.

Question Answer

How often is RITA used? Every day

Has the RITA system in your Yes
opinion improved the mental

health and wellbeing since the

RITA system has been

introduced?

Has the RITA system created a [lsf=lic]g
calmer environment and
improved wellbeing?

Has the number of challenging Yes - It a very good distraction for some residents who
behaviours reduced since the become anxious especially at night, also helps to
RITA system was introduced? distract Residents who wander

5 EERENRIPARS S gl o= Extremely effective - Our Care Staff have found that
residents engaging in group Rita used in group setting sparks off conversations and
el = mivIWA STl Re[(cELE R promotes concentration, it also allows us to help find
stimulation and confidence? out much more about a person by them picking their
own music and games

Has the RITA system in your Yes
opinion improved the
management of falls?

“Our Care Staff have found that Rita used in group setting sparks
off conversations and promotes concentration, it also allows us +o

help find out much more about a persown by thewm picking their own
music and games.”




