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Located in Wrexham, Fairhome provides specialist residential support and nursing for 23 adults
with functional mental health problems and dual diagnosis with mental health, for example,
acquired brain injury and learning disabilities. Residents are encouraged to develop daily living
skills to maximise their independence such as shopping, budgeting and cooking. The service has
24-hour staff support on site, as well as access to full multidisciplinary and primary care services
in the local area.

Manager’s feedback:

Question Answer

How often is RITA used? Every day

Has the RITA system in your Yes
opinion improved the mental

health and wellbeing since the

RITA system has been

introduced?

SEERUCRES B CIIEEEICE R Much better - RITA has brought the residents closer
calmer environment and together. Together they join in activities with staff and the
improved wellbeing? RITA. Many different activities to choose from.

Has RITA improved residents Relaxation groups, reflection group, pamper group,
engaging in group work activity puzzles and quiz, karaoke, guess the song, socialisation.
resulting in greater stimulation & Storytime and listening activity with a cuppa. Gathering
confidence? together building relationships.

Has RITA system Improved Somewhat effective - Provides more routine, structure
mental health and stimulation and involvement

after residents have returned

from hospital/medical treatment

and aided their recovery?

Has the RITA system in your Yes
opinion reduced the 1tol

required since the RITA system

has been introduced?

Have you seen an improvement Yes — Snacks & drinks during the session time
in food and fluid intake by

residents using the RITA

system?

“RITA has brought the residents closer

together.”




