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Mission Statement 

 
To support adults with physical and mental disabilities to preserve and maintain their dignity, 

independence and individuality and enable them access to services that will enrich their 
quality of life 

 
These are some of the comments that we have recently received from Richmond Court: 

 

“We certainly use and abuse it” 
 

“We have found it to be brilliant for distraction techniques” 
 

“It’s so interesting to observe how residents react to it” 

 
“It’s so user friendly that the residents can easily use it themselves, independently. It’s their 

choice!” 
 

“We have found RITA very, very, very beneficial” 

 
“The residents love the seated exercises” 

 
 

Language Barriers  

 

“There was one lady who was very distressed for an awful amount of the time. She was Punjabi speaking and 
there was a very difficult language barrier between herself and the staff which seemingly would increase the 
lady’s distress and anxiety. Through using RITA, the staff were able to link to YouTube and find content that the 
resident could relate to. They found a Punjabi movie and the shift in the resident’s mood was drastic. She was 
much calmer, relaxed and happy! The staff wouldn’t have been able to achieve such a drastic reduction in 
agitation by themselves.” 
 

 

 

 

 
 

 

  

Richmond Court Care Home is a 21 Bedroom Residential 
Care Home in the Heart of Dudley, West Midlands. We 
specialise in Dementia Care where all our staff members 
have had full training and experience.  
 
We like to offer Residents a family like environment by using 
regular and familiar staff members and fulfilling the 
Resident's physical, social, cultural and intellectual need 
whilst respecting individual needs of privacy and dignity. 
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